
HOW MUCH MONEY SHOULD I 
KEEP IN MY PREPAY ACCOUNT?  
That is entirely up to you! The beauty of the 
Prepay Program is that it fits YOUR budget. 
You can buy enough energy to last until pay-
day, or you can buy enough to last several 
months!  

YOUR CHOICE.  
YOUR PLAN.  

THE CHOICE IS YOURS!  
918-465-2338 

Kiamichi Electric Cooperative 

HOW CAN I CHECK MY BALANCE?  
You can log into myusage.com, to get your up 
to the minute account balance. You will need 
the login and password (mailed after your ac-
count is set up). You can also call 1-877-961-
1082. You must have your account number be-
fore you call. Remember that Prepay is a self-
managed program. KEC representatives will 
not have access to your account balance.  

HOW DO I MAKE PREPAY WORK 
FOR ME?  
Prepay works best for people who want to take 
control of their electric account and energy 
usage. By monitoring your consumption on a 
regular basis, you will begin to notice patterns 
in your day-to-day usage. Any variation from 
this pattern, such as a houseguest, or a vaca-
tion where little energy is being used, will be-
come evident as you monitor your account. 
Monitoring and controlling daily usage  

WILL I  
PAY A 
DEPOSIT 
FOR 
PREPAY?  
No. Prepay 
members do 
not pay a 
deposit. 
This puts 
your deposit 
money 
working for 
you NOW!  

WILL I 
RECEIVE  
A BILL?  
No. Prepay 
accounts 
do not re-
ceive a  

WILL I 
LOSE MY 
CAPITAL 
CREDITS?  
Absolutely 
not! Members 
always accu-
mulate Capital 
Credits based 
on bylaws set 
forth by the 
board of di-
rectors which 
governs all 
members.  



KEC  has delivered reliable energy since 1945. Today, as times and needs change,  
we forge ahead with new technology that gives members never before seen choices.  

At Kiamichi Electric Cooperative, we are always a step ahead with solutions that work 

The KEC Prepay program allows members to:  
 
• Say goodbye to deposits and monthly bills  
• Customize a payment schedule  
• Buy electricity when convenient  
• Monitor consumption  

HOW DO I MAKE PAYMENTS?  
Payments can be made by telephone, online or in person during nor-
mal business hours.  

KEC Walk in payment sites:  
Wilburton office: Hwy 2 South, Wilburton 
Odom’s Insurance: 5 miles east on Hwy 9, Longtown  
BankFirst: 5th and East Carl Albert Pkwy, Mcalester 
Western Auto: 312 Dewey, Poteau 
Bullard’s Flower and Gift: 526 E. First, Heavener 

Telephone: (918) 465-2338 
Web site: www.kiamichielectric.org,  

**Please note, while payments can be made at www.kiamichielectric, 
you should always visit www.myusage.com to check your account 
balance.  

WHAT IS PREPAY METERING?  
Prepay is pay–as–you–go plan that offers the opportunity to 
pay when you want, in the amounts you want. Instead of re-
ceiving a traditional paper bill each month, usage is calculated 
daily. Prepay members never pay a late charge, disconnect or 
reconnect fee. New members pay a standard refundable $15 
membership fee.  

IS PREPAY THE RIGHT CHOICE FOR ME?  
Would it be easier for you to make weekly or biweekly pay-
ments rather than one large payment each month? If so, Pre-
pay metering may be for you.  
 
Statistics indicate prepay electricity programs help lower elec-
tric consumption due to member’s awareness of usage pat-
terns. Therefore, any member interested in monitoring and 
lowering his or her electricity use would potentially benefit 

WHEN WILL I RECEIVE A LOW BALANCE NOTICE?  
When you set up your Prepay account, you will set the balance at 
which you will begin to receive low balance notifications.  

WHAT IF MY PREPAY ACCOUNT RUNS LOW?  
You will receive a low balance notice; via the method you choose 
(email, automated calling service, or text message). This will give you 
time to purchase power before disconnection. Purchasing more 
power is quick and easy, even on weekends and holidays. Once a 
payment is made, your power will be reconnected.  Note: upon dis-
connection you will be assessed a disconnect fee which will be 

I HAVE A TRADITIONAL ACCOUNT, CAN I SWITCH TO 
PREPAY?  
Yes! You can switch to a Prepay* account even if you already have 
service with KEC. Any existing security deposit will be applied to 
your current account. In most cases an outstanding balance can be 
spread out over a period of time. If an agreement is made to spread 
an existing balance, anytime you purchase energy for your Prepay 
account, a portion of the money paid will go towards paying for your 
old outstanding balance. *Restrictions may apply.  
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